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We are

 
four teams of social education workers pedagogues and  
psychologists. The people who come to see us are parents, 
young people and young adults up to 21 years of age.

If requested, we cooperate with other institutions and 
education experts.

We offer

  advice concerning all issues of development, 
 education and family

  advice for couples

  advice for families, family therapy

  advice on separation, mediation in conflicts in 
 the context of separation, divorce and custody  
 arrangements

  diagnostics for children and young people

  advice for young people and young adults

  advice for parents with infants and toddlers 
 (certified advice centre for cry babies)

  parenting courses and parent groups

 
 
We offer advice in the following native languages:  
Turkish, Romanian, Czech, Slovak, Croatian and English



Parents – children

Education – relationships  

Child development

Problems with child day-care 

centres, school, learning  

and homework

young people 

becoming distant 

from their families, 

conflicts, dangers

Relationships with 

peer group, bullying

Crying babies or 

babies who do 

not sleep

Separation / divorce
Care models for children
Advice on problems with  

custody

 Conflicts between  parents / carersFamily crises and  burdens Patchwork  families

We are here for you
 

for questions and problems in the following areas:



 
How to get here

 You can get in touch by phone, by email or in person, 
and then we will agree with you on a date and time 
for the consulting session.
 

  Consulting Office Fürreuthweg
Fürreuthweg 95, 90451 Nürnberg (Eibach)  
Telephone 09 11 / 64 40 94 
Fax 09 11 / 6 43 36 44 
Email  eb-fuerreuthweg@stadt.nuernberg.de 

 Consulting Office Johannisstraße
Johannisstraße 58, 90419 Nürnberg 
Telephone 09 11 / 2 31-38 86 und 2 31-38 87 
Fax 09 11 / 2 31-69 73 
Email  eb-johannisstrasse@stadt.nuernberg.de

 Consulting Office Mammut
Schoppershofstraße 25, 90489 Nürnberg, barrierefrei 
Telephone  09 11 / 2 31-29 85 und 2 31-33 85 
Fax 09 11 / 2 31-58 79  
Email  eb-schoppershofstrasse@stadt.nuernberg.de

 Consulting Office Philipp-Koerber-Weg
Philipp-Koerber-Weg 2, 90439 Nürnberg, barrierefrei 
Telephone 09 11 / 2 31-2 30 50 
Fax 09 11 / 2 31-2 30 56  
Email  eb-philippkoerberweg@stadt.nuernberg.de
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Advice is on a 
voluntary basis, 
free of charge 

and strictly  
confidential.

Consulting without appointment
Monday  11 a.m. to 12 a.m., Johannisstraße 58  
Tuesday  8 a.m. to 9 a.m., Fürreuthweg 95  
Wednesday  3 p.m. to 4 p.m., Schoppershofstr. 25 
Thursday  2 p.m. to 3 p.m., Philipp-Koerber-Weg 2 

Telephone advice
Advice & Help Phone Line 
Monday – Friday  
12 p.m. to 2 p.m. 
Telephone 09 11 / 2 31-55 87

Internet
www.erziehungsberatung.nuernberg.de

Online advice
www.bke-beratung.de

Anonymous individual consultations, 
chats and forums for young people and parents



 

Kraftshof

Rothenburger Str.
Plärrer

Röthenbach

Eibach

Reichelsdorf

Krottenbach

Katzwang

 Höfen

Erlanger Str.
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Education and Family Advice Centre 
Johannisstraße 58
Tram  Line 6 
  Station St. Johannisfriedhof 
Bus  Line 34 
  Station St. Johannisfriedhof

Education and Family Advice Centre 
Philipp-Koerber-Weg 2
Bus   Line 113 
Subway   Linen 2, 3 
  Station Rothenburger Straße

Burg

Ziegelstein   

Buchenbühl    

Laufamholz  
Laufamholzstr.  

Frankenstr.   

Hbf.

Gibitzenhof

Moorenbrunn

Altenfurt
Breslauer Str. 

Fischbach

Langwasser-Nord

Langwasser-Süd

Nordring

Sü
dw

es
tri

ng

Education and Family Advice Centre 
Fürreuthweg 95
Bus  Line 66, 67  
 Station Heidestraße 
 Line 61, 62 
 Station Schußleitenweg

Education and Family Advice Centre 
Schoppershofstraße 25
Tram   Line 8 
  Station Deichslerstraße 
Subway   Line 2 
  Station Schoppershof


